
February 24,2006 

I Dear Ms. O’Donnell, 

Elizabeth 0’ Donne11 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40602-06 15 

CMUERGY, 
COMMUNICATIONS 

1419 1%‘. Lloyd Expressway 
Suite  100 
Evansville, I N  47710 

This is to provide notice to the Kentucky Public Service Commission that Cinergy 
Communications Company will be offering the following promotion on their Q-Link UNE-L 
Business Package from February 28,2006 through February 28,2007. All new business 
customers who subscribe to the Q-Link UNE-L package will have the monthly recurring line 
rate waived for the first month of service. All fees for any additional services and/or features 
will be charged to the customer according to their contract. 

If you have any questions or need to request additional information, please call me at (812) 
456-1216 or contact me via e-mail at rrouch@,cineraycom.com. Thank you for your time 
and attention. 

Best Regards, A 

Regulatory Affairs Specialist 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
2/28/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



February 3,2006 

Elizabeth O’Donnell 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, KY 40602-06 15 

(CINERCY, 
COMMUNICATIONS 

141 9 W. Lloyd Expressway 
Suite 100 
Evansville, I N  4771 0 

Dear Ms. O’Donnell, 

This is to provide notice to the Kentucky Public Service Commission that Cinergy 
Communications Company will be offering the following promotion on their Business One 
Link and Business Local Link packages from February 20,2006 through August 20,2006. 
All new business customers who subscribe to the Business One Link or the Business Local 
Link package will have the monthly recurring line rate waived for the first month of service. 
All fees for any additional services andor features will be charged to the customer according 
to their contract. 

If you have any questions or need to request additional information, please call me at (812) 
456-1216 or contact me via e-mail at rrouch@,cinermcom.coni. Thank you for your time 
and attention. 

Best Regards, A 

Rebekah Rouch 
Regulatory Affairs Specialist 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
2/20/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



October 1 1,2005 

Elizabeth O'Donnell 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40602-06 15 

CINERGY, I 

CO M M UNlCATlO NS 

Dear Ms. O'Donnell, 

This is to provide notice to the Kentucky Public Service Commission that Cinergy 
Communications Company will be offering the following promotion on their Q-Link UNE-L 
Business Package from October 13,2005 through December 3 1,2005. All new and existing 
customers who subscribe to the Q-Link UNE-L Business Package will receive the following 
features for no additional cost during the length of the promotion: Call Forward Busy and 
Call Forward No Answer. (The Q-Link UNE-L Business Package can be found on K.P.S.C. 
Tariff No. 1 Section 5 - Original Page 44.) 

If you have any questions or need to request additional information, please call me at (812) 
456-1216 or contact me via e-mail at rrouchO,cineraycom.com. Thank you for your time 
and attention. 

c 
Rebekah Rouch 
Regulatory Affairs Specialist 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
10/13/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



 
 

 
 
       
 
 
 

March 21, 2005 
 
Beth O’Donnell 
Kentucky Public Service Commission 
211 Sower Boulevard  
Frankfort, KY 40602-0615 
 
Dear Ms. O’Donnell, 
 
This is to provide notice to the Kentucky Public Service Commission that Cinergy Communications 
Company will be offering the following promotional packages from April 21, 2005 through June17, 
2005.  For the purposes of this promotion, domestic long distance voice service is defined as all long 
distance voice calls that terminate in one of the contiguous 48 states in the United States of America. 
 
1) Q-Link Unlimited – This promotional package includes Q-Link business lines at $25.95 per line per 
month with unlimited direct dial domestic long distance voice service for an additional $15.00 per line 
per month.  Unlimited direct dial domestic long distance voice service is offered on a flat rate basis, 
twenty-four hours per day, seven days per week.  Customers must dial 1 plus the area code, if 
applicable, and the terminating number to complete a call utilizing this service.  Q-Link Unlimited 
promotional package provides the customer with unlimited minutes of interexchange intrastate and 
interstate long distance for a flat rate monthly charge (certain restrictions, as outlined below, do apply).  
In order to be eligible for this package, customers must subscribe to a minimum of 2 Q-Link business 
lines, they must sign a 36-month contract for all lines, and all lines at the subscriber location must 
include the unlimited direct dial domestic long distance voice service.  This package is available for all 
business customers who subscribe to no more than 20 Q-Link lines and have an NPA-NXX that is listed 
in Attachment A.   
 
2) Q-Link DSL/Unlimited – This promotional package includes Q-Link business lines at $24.95 per line 
per month, with DSL on at least one line for an additional $49.95 per month, and with unlimited direct 
dial domestic long distance voice service for an additional $15.00 per line per month.  Unlimited direct 
dial domestic long distance voice service is offered on a flat rate basis, twenty-four hours per day, seven 
days per week.  Customers must dial 1 plus the area code, if applicable, and the terminating number to 
complete a call utilizing this service.  Q-Link DSL/Unlimited promotional package provides the 
customer with unlimited minutes of interexchange intrastate and interstate long distance for a flat 
rate monthly charge (certain restrictions, as outlined below, do apply).  In order to be eligible for this 
package, customers must subscribe to a minimum of 3 Q-Link business lines, they must sign a 36-month 
contract for all lines, and all lines at the subscriber location must include the unlimited direct dial 
domestic long distance voice service.  This package is available for all business customers who 
subscribe to no more than 20 Q-Link lines and have an NPA-NXX that is listed in Attachment A.   
 
 
 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
04/21/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



 
 

 
 
 
 
 
 
3) Q-Link DSL/150 – This package includes Q-Link business lines at $25.95 per line per month, with 
DSL on at least one line for an additional $49.95 per month.  Customers will also receive 150 minutes of 
direct dial domestic long distance voice service per line per month when they subscribe to this package.  
In order to be eligible for this package, customers must subscribe to a minimum of 2 Q-Link business 
lines and they must sign a 36-month contract for all lines.  This package is available for all business 
customers who subscribe to no more than 20 Q-Link lines and have an NPA-NXX that is listed in 
Attachment A.   
 
In addition to the requirements listed above, customers who subscribe to the Q-Link Unlimited and Q-
Link DSL/Unlimited packages must comply with the following terms and conditions. 
1) Q-Link Unlimited and Q-Link DSL/Unlimited promotional packages cannot be used for placing 
interLATA or intraLATA long distance calls to on-line services, Internet access services, or broadcast 
facsimile services; 
2) Q-Link Unlimited and Q-Link DSL/Unlimited promotional packages usage does not include multi-
party conference calls (except those placed by using the Three-Way Calling features are included), calls 
to 900, 976, 700 numbers or other calls to access information services, directory assistance, calling card, 
operator services or international calling services and toll free calling services; 
3) Q-Link Unlimited and Q-Link DSL/Unlimited promotional packages cannot be used with the 
following applications or services: call center environment or in connection with any similar such 
application, auto-dialers or any similar type of device, PBX or PBX-like equipment, data transmission 
equipment, foreign exchange service, public telephone services, ISDN services or the equivalents of any 
such services; 
4) Customer lines, PRI or T-1 associated with educational institutions (colleges, universities, etc.) or 
other businesses that aggregate end user traffic are not eligible for Q-Link Unlimited and Q-Link 
DSL/Unlimited promotional packages; 
5) For services under Q-Link Unlimited and Q-Link DSL/Unlimited, if the Company determines that the 
customer’s total long distance usage is excessive, the customer may be subject to an additional fee of 
$50.00 for each line on the account per month for which the usage was excessive.  At the Company’s 
sole discretion, the Customer may be required to change to another calling plan.  For the purposes of 
these Q-Link Unlimited and Q-Link DSL/Unlimited promotional packages, excessive usage is defined 
as total long distance usage that exceeds ten (10) times the Company’s average usage for all Q-Link, flat 
rate business long distance customers.   
6) Q-Link Unlimited and Q-Link DSL/Unlimited promotional packages are not available to Customers 
with an account that bills to another number or is the recipient of charges billed from another number. 
7) Q-Link Unlimited and Nashville Q-Link Unlimited promotional packages do not provide call detail 
information on the Customer’s monthly bill for eligible unlimited calling.  Customers may choose to 
receive this call detail information for an additional monthly charge of $4.95. 
8) The Company may terminate Q-Link Unlimited and Q-Link DSL/Unlimited packages, with 30 days 
notice to all affected customers, if any new service-affecting circumstances, including but not limited to, 
technical and economical circumstances, occur during the length of this promotion. 
 
 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
04/21/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



 
 

 
 
 
 
 
 
 
If you have any questions or need to request additional information, please call me at (812) 456-1216 or 
contact me via e-mail at rrouch@cinergycom.com. 
 

Best Regards, 
 
 
 

Rebekah Rouch 
Regulatory Affairs Specialist  
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
04/21/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



 
 

 
 

 
Attachment A 

 
Customers who subscribe to one of the following NPA-NXXs will be eligible for the Q-Link Unlimited, 
Q-Link DSL/Unlimited, and Q-Link DSL/150 promotional packages. 
NPA-NXX NPA-NXX NPA-NXX NPA-NXX NPA-NXX NPA-NXX 

270-034 270-827 502-359 502-561 502-810 502-209 
270-247 270-830 502-361 502-562 502-852 502-223 
270-251 270-831 502-363 502-566 502-854 502-226 
270-326 270-842 502-364 502-568 502-873 502-227 
270-393 270-843 502-366 502-569 502-874 502-228 
270-415 270-844 502-367 502-571 502-891 502-231 
270-441 270-846 502-368 502-572 502-893 502-239 
270-442 270-852 502-374 502-574 502-894 502-241 
270-443 270-869 502-375 502-581 502-895 502-243 
270-444 270-881 502-380 502-582 502-896 502-292 
270-503 270-885 502-394 502-583 502-897 502-502 
270-529 270-886 502-412 502-584 502-899 502-564 
270-534 270-887 502-420 502-585 502-933 502-570 
270-538 270-889 502-423 502-587 502-935 502-573 
270-554 270-890 502-425 502-588 502-937 502-597 
270-575 270-901 502-426 502-589 502-961 502-607 
270-683 270-926 502-429 502-595 502-962 502-695 
270-684 502-033 502-438 502-596 502-963 502-696 
270-685 502-217 502-447 502-625 502-964 502-762 
270-686 502-238 502-448 502-627 502-966 502-848 
270-687 502-244 502-449 502-629 502-968 502-863 
270-688 502-245 502-451 502-632 502-969 502-867 
270-689 502-247 502-452 502-634 502-995 502-868 
270-691 502-253 502-454 502-635 270-439 502-875 
270-707 502-254 502-456 502-636 270-640 606-035 
270-745 502-259 502-458 502-637 270-697 859-035 
270-746 502-271 502-459 502-638 270-698 859-737 
270-780 502-272 502-473 502-666 270-744 859-744 
270-781 502-326 502-479 502-671 270-753 859-745 
270-782 502-327 502-485 502-681 270-759 859-901 
270-783 502-329 502-489 502-721 270-762   
270-793 502-331 502-491 502-772 270-767   
270-796 502-333 502-493 502-774 270-794   
270-821 502-339 502-495 502-775 270-798   
270-824 502-348 502-499 502-776 270-851   
270-825 502-349 502-540 502-778 270-898   
270-826 502-350 502-560 502-779 270-956   

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
04/21/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Thomas Dorman 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40602-06 15 

August 2,2004 

Dear Mr. Dorman, 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 477 10 
phone 812.464.8964 
fax 812.461.3363 

CINERGK 
COMMUNICATIONS 

RECEIVED 
AUG 0 3 2004 

This is to provide notice to the Kentucky Public Service Commission that Cinergy Communications 
Company will be offering the following promotion on their Premier Package from September 2,2004 
through October 3 1, 2004. All new business customers in the Louisville area that are UNE Zone 1 will 
receive the following promotional rates for the Premier Package. (The Premier Package is found in 
KE’SC Tariff No. 5 - Section 5 - Original Page 4.) 

Month-to-Month 24 Month Contract 36 Month Contract 

Premier Package $26.95 $24.95 $23.95 

Hunting Charge -$O- -$O- -$O- 

If you have any questions or need to request additional information, please call me at (812) 456-1216 or 
contact me via e-mail at rroucli~icincr~vcoin.com. 

Rebekah Rouch 
Regulatory Affairs Specialist 
Cinergy Communications Company 
14 19 W. Lloyd Expressway 
Evansville, IN 47710 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
09/02/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 477 10 
phone 812.464.8964 
fax 8 12.46 1.3363 

Thomas Dorman 
r w i c  X ~ V I C E  

C O W M I O M  
Kentucky Public Service Commission 
21 1 Sower Boulevard 

CINERCV, 
COMMUNICATIONS 

Frankfort, KY 40602-06 1 5 

May 11,2004 

Dear Mr. Doman, 

Cinergy Communications Company will be offering the following promotion from June 14,2004 
through August 3 1,2004. This promotion will be for all new business customers in rate classes 1,2,  3, 
or 4 in UNE Zone 1 and all of UNE Zone 2. New business customers who sign up for the Premier 
Package will have the option of receiving 150 free long distance minutes per line. Minutes in excess of 
150 per line will be billed at $.059 per minute. 

If you have any questions or need to request additional information, please call me at (8 12) 456- 12 16 or 
contact me via e-mail at t-rouch(ir,cincr,cyconl.cm. 

Sincerely Yours, 

Rebekah Rouch 
Regulatory Affairs Specialist 
Cinergy Communications Company 
1419 West Lloyd Expressway 
Evansville, IN 477 10 

fu&.lC SERVICE C ~ M I S S H W  
OF KENTUCKY 

EFFECVVF 



Thomas Dorman 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, KY 40602-06 1 5 

May 11,2004 

Dear Mr. Dorman, 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 477 10 
phone 812.464.8964 
fax 812.461.3363 

CINERGX - 
COMMUNICATIONS 

Cinergy Communications Company will be offering the following promotion fiom June 14,2004 
through April 30,2005. This promotion will be for all new business customers in rate classes 1,2,  3, or 
4 in UNE Zone 1 and all of UNE Zone 2. New customers who sign up for the Premier Package will 
receive the rates listed below. 

Month-to-Month 24 Month Contract 36 Month Contract 

Premier Package $28.95 $26.95 $25.95 

Hunting Charge -$O- -$O- -$O- 

If you have any questions or need to request additional information, please call me at (812) 456-1216 or 
contact me via e-mail at !-!:cttoh.!i~t!!~.c!-~_\ion~-.c~~!.n. 

Sincerely Yours, 

Rebekah Rouch 
Regulatory Affairs Specialist 
Cinergy Communications Company 
14 19 West Lloyd Expressway 
Evansville, IN 477 10 

J U N  1 4 2004 



Thomas Dorman 
Kentucky Public Service Commission 
21 1 Sower Boulevard PO Box 615 
Frankfort, KY 40602-06 15 

March 16, 2004 

Dear Mr. Dorman, 

Cinergy Communications Company will be offering the following two promotions from April 17,2004 
through April 30,2004. Both promotions will be for all new business customers in rate classes I ,  2, 3, 
or 4 in UNE Zone 1 and all of UNE Zone 2. For the first promotion, new customers who sign up for the 
Premier Package will receive the prices listed below. 

Month-to-Month 24 Month Contract 36 Month Contract 

Premier Package $28.95 $26.95 $25.95 

Hunting Charge -$O- -$O- -$O- 

For the second promotion, new business customers who sign up for the Premier Package will have the 
option of receiving 150 free long distance minutes per line. Minutes in excess of 150 per line will be 
billed at $.059 per minute. 

If you have any questions or need to request additional information, please call me at (812) 456-1216 or 
contact me via e-mail at rroucli(u?kincrgycom.com. 

Rebekah Rouch 
Regulatory Affairs Specialist 
Cinergy Communications Company 
14 19 West Lloyd Expressway 
Evansville, IN 477 10 

WBLIC SERVICE COMMISSiOIw 
OF KENTUCKY 

EFFECTlVF 

http://rroucli(u?kincrgycom.com


Thomas Dorman 
Kentucky Public Service Commission 
2 I 1 Sower Boulevard PO Box 6 15 
Frankfort, KY 40602-06 15 

January 14,2004 

Dear Mr. Dorman, 

JAN 1. 5 2004 
PUBLIC SERVICE 

COhM ISS ION 

Cinergy Communications Company will be offering the following promotion with the effective date o 
February 14, 2004. The promotion will be for all new residential customers in UNE Zone 2. For the 
promotion, new customers who sign up for the Residential Premier/ LD Service Package will receive the 
first three months of service at the promotional rate of $24.95. After the first three months of service the 
rate will revert to the tariffed rate of $27.95. 

If you have any questions or need to request additional information, please call me at (812) 253-1658 or 
contact me via e-mail at nidarkeCdcinergvcoin.com. 

Sincerely Yours, 

Mollie Darke 
Regulatory Affairs Specialist 
Cinergy Communications Company 
14 19 West Lloyd Expressway 
Evansville, IN 47710 

COMMUNICATIONS 
02003 Cinergy Communications Corporation - All Rights Reserved 
Cinergy Communications is a wholly-owned subsidiary of Q-Comm Corporation Although Cinergy Corp has licensed 
the use of its name to Q-Comm. it has no management oversight. control or responsibility for Cinergy Communications 

http://nidarkeCdcinergvcoin.com


Thomas Dorman 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard PO Box 61 5 
Frankfort, KY 40602-06 15 

January 13,2004 

Dear Mr. Dorman, 

Cinergy Communications Company will be offering the following two promotions from February 13 
2004 through February 28,2004. Both promotions will be for all new business customers in rate classes 
1,2, 3, or 4 in UNE Zone 1 and all of UNE Zone 2. For the first promotion, new customers who sign up 
for the Premier Package will receive the prices listed below. 

Month-to-Month 24 Month Contract 36 Month Contract 

Premier Package $28.95 $26.95 $25.95 

Hunting Charge -$O- -$O- -$O- 

For the second promotion, new business customers who sign up for the Premier Package will have the 
option of receiving 150 free long distance minutes per line. Minutes in excess of 150 per line will be 
billed at $.059 per minute. 

If you have any questions or need to request additional information, please call me at (812) 253-1658 or 
contact me via e-mail at inclarkc~]cii.lerryc~rn .coin. 

Sincerely Yours, 

Moilie Darke 
Regulatory Affairs Specialist 
Cinergy Communications Company 
14 19 West Lloyd Expressway 
Evansville, IN 477 10 



Thomas Donnan 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard PO Box 6 15 
Frankfort, KY 40602-06 15 

November 3,2003 

Dear Mr. Donnan, 

Cinergy Communications Company will be offering the following two promotions from December 4, 
2003 through December 3 1, 2003. Both promotions will be for all new business customers in rate 
classes 1,2, 3, or 4 in UNE Zone 1 and all of UNE Zone 2. For the first promotion, new customers who 
sign up for the Premier Package will receive the prices listed below. 

Month-to-Month 24 Month Contract 36 Month Contract 

Premier Package $28.95 $26.95 $25.95 

Hunting Charge -$O- -$O- -$O- 

For the second promotion, new business customers who sign up for the Premier Package will have the 
option of receiving 150 free long distance minutes per line. Minutes in excess of 150 per line will be 
billed at $.059 per minute. 

If you have any questions or need to request additional information, please call me at (8 12) 456-1216 or 
contact me via e-mail at r roucl~~~cincrgycom.con~.  

Rebekah Rouch 
Regulatory Affairs Specialist 
Cinergy Communications Company 
14 19 West Lloyd Expressway 
Evansville, IN 477 10 

BY 

~OMMUNICATIONS 
02003 Cinergy Communications Corporation - All Rights Reserved 
Cinergy Communications is a wholly-owned subsidiary of Q-Cmm Corporation Although Cinergy Corp has licensed 
the use of its name to Q-Cmm, it has no management oversight, control or responsibility for Cinergy Cmmunications 



Renee Smith 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard PO Box 6 15 
Frankfort, KY 40602-06 15 

September 9,2003 

Attn: Renee Smith 

Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 47710 
phone 812.464.8964 
fax 8 12.46 1.3363 

CINERGY. 
COMMUNICATIONS 

ECElVE 
SEP 11 2003 

hi3LIC SERVICE 
coMlvl1ssIoN 

This is to provide notice to the Kentucky Public Service Commission that Cinergy Communications 
Company will be offering the following promotion on their Premier Package from September 10,2003 
through July 3 1,2004. All new business customers in the Louisville area that are UNE Zone 1 will 
receive the following promotional rates for the Premier Package. (The Premier Package is found in 
KPSC Tariff No. 5 - Section 5 - Original Page 4.) 

Month-to-Month 24 Month Contract 36 Month Contract 

Premier Package $26.95 $24.95 $23.95 

Hunting Charge -$O- -$O- -$O- 

If you have any questions or need to request additional information, please call me at (8 12) 456- 12 16 or 
contact me via e-mail at rro...u ch.~ci.ner~.c~.c_o171. 

Rebekah Rouch 
Regulatory Affairs Specialist 
Cinergy Communications Company 
1419 W. Lloyd Expressway 
Evansville, IN 477 10 PURSUANT 16 $07 KAR 5.0111 

SECTION 9 (1 ) 


